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Online Business Registration via digiGov -
A Simple Guide for Cellphone Users



• Valid ID copy or driving license (snapshot in phone)
• Passport size photo (save in phone)
• Email address and cellphone number

TO START
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Step-by-Step (online)

Application for 
business registration 

1.Create a personal account to 
log in to digiGov
https://digigov.govt.lc/

2.Receive a One-Time 
Password (OTP)

3.Activate personal digiGov
account

4.Practice the following 
applications

1.Application Details
2.Proposed business name 

Prepare your “business name” 
(1, 2 or 3) to fill

3.Nature of business
4.Attachments
5.Applicant comments
6.Summary
7.Submit
8.Await for approval
9.Continue business registration

1.Business type
2.Name search request 

result
3.Follow and fill all process 

requirements
4.Upload “signed statutory 

declarations”

Login Login

1

Create a digiGov account
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2
Business name search 
request and propose 

business name
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TO GO 
THROUGH



Step-by-Step (in-person)

1.Upon receiving the “Statutory Declaration” from digiGov online,

⚬ Download and print out THREE copies of the document

⚬ Please have them notarized by a Justice of Peace (JP) or lawyer

⚬ Upload the signed “Statutory Declaration” to your digiGov account

⚬ Print out Invoice 

⚬ Submit Statutory Declaration, $2.50 Stamp and make the payments of 

$125.00 to ROCIP for the certificate. 

Note: ROCIP does not sell stamps. Also, do not affix the stamp to the 

documents.

2.The Business Name Registration Certificate should also be submitted to: 

⚬ Inland Revenue Department (IRD) - to be issued a Tax Account Number 

⚬ National Insurance Corporation (NIC) - for employer registration

⚬ Your bank – to open a bank account for the business

Visit and submit documentation to related government bureaus
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TO 
COMPLETE



1. Create a digiGov Account 



SIGN UP

1
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SIGN UP

2
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3

7

SIGN UP



SIGN UP
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5
Receive One Time Password
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SIGN UP
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May take a photo add directly
or upload photo from own 
photo album file

SIGN UP



7
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May take a photo of ID 
front & back add directly 
or upload photo from 
own photo album file

SIGN UP
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8
SIGN UP



• Receive User Name 
and Password

• May change to own 
password after login
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SIGN UP



2. Business Name Search Request 



1
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0

LOGIN



2
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SERVICES



3
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APPLICATION 
FOR BUSINESS 
NAME SEARCH 

REQUEST
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APPLICANT 
DETAILS



5
Suggest to put 3 

proposed business 
names in case names 

have been used by 
others

PROPOSED 
BUSINESS 
NAME(S)
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May check more info 
if need to know 
nature of business

NATURE OF 
BUSINESS

6
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No need at this 
stage

No need at this 
stage

7
ATTACHMENTS
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8
No need at this 

stage

To review all 
data info
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APPLICANT 
COMMENTS

Optional to put. Not 
really necessary



9To review all 
data info

To review all 
data info

To review all 
data info
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SUMMARY



10To review all 
data info

To review all 
data info

To review all 
data info
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SUMMARY
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SUBMISSION
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RESPONSE 
FROM digiGOV



3. Application for Business Registration



LOGIN 
BUSINESS 

REGISTRATION

1
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2
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SERVICE 
BUSINESS 

REGISTRATION
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BUSINESS 
REGISTRATION



Key in approved 
business name

(Optional to key 
in Request no.)

BUSINESS 
REGISTRATION

4

Continue once you 
receive the business 

name request approval
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Always choose “No”

BUSINESS 
REGISTRATION

5
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6
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BUSINESS 
REGISTRATION
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Not necessary to 
put comments

Review Summary data

BUSINESS 
REGISTRATION
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Review Summary dataReview Summary data

BUSINESS 
REGISTRATION

Review Summary data
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Review Summary data

Review Summary data Review Summary data

BUSINESS 
REGISTRATION
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BUSINESS 
REGISTRATION
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11
BUSINESS 

REGISTRATION
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12
BUSINESS 

REGISTRATION



Example of Approval Email
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13
AWAIT RECEIPT 
CONFIRMATION



Example of Approval Notice
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14
AWAIT RECEIPT 
CONFIRMATION



Example of Statutory Declaration

42

15
AWAIT RECEIPT 
CONFIRMATION



Notice of Business Registration Certification Example
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16
COMPLETION



Contact digiGov

• Department of Public Service
2nd Floor Greaham Louisy Administrative Building
Waterfront, Castries, Saint Lucia
Fax:(758) 453-1305
Email: digigovinfo@govt.lc
Telephone:(758) 468-2000
Office Hours: 8:00am-4:30pm (Monday-Friday)

• 311 Contact Centre (Help Desk)
Telephone: 311
Operates Monday to Friday (7am to 7pm)
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Summary list of e-services provided by the digiGov Platform

⚬

⚬

⚬ Birth Certificate
⚬ Death Certificate
⚬ Marriage certificate
⚬ Learners Permits
⚬ Vehicle Endorsements
⚬

⚬ Health Permits/Certificates
⚬ Passport Services
⚬ Visa Services

• Business Registration
• Concessions
• Trade Licenses
• Work Permits
• Citizenship Certificate
• Tax Registration
• Head Quarters License
• National ID Card
• Site Approval Plans
• Death Certificate

• Division of Public Sector Modernization
Bourbon Street, Castries, Saint Lucia
Email: digigovinfo@govt.lc
Telephone: (758) 468-4977
Office Hours: 8:00am-4:30pm (Monday-Friday)



Contact ROCIP
MORE 

INFORMATION

Access Building on the corner of Micoud and Chisel Streets, 

Castries, Saint Lucia, W.I.

CONTACT DETAILS:

(758) 468-3230

info@rocip.gov.lc

www.rocip.gov.lc

The Registry of Companies & Intellectual Property (ROCIP) was established by an Act of 

Parliament (No. 12 of 2000) called the Companies & Intellectual Property (Registry) Act. This 

Act is now cited as Cap 13.02 of the Revised Laws of Saint Lucia, 2001. ROCIP falls directly 
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GENERAL OFFICE: (758) 468-3230

REGISTRAR: (758) 468-3231

DEPUTY REGISTRAR: (758) 468-3233

ASSISTANT REGISTRAR: (758) 468-3232

SEARCH ROOM: (758) 468-3238

mailto:info@rocip.gov.lc
http://www.rocip.gov.lc/


Business Support

For more information or assistance with 

starting or growing your business, 

contact us at the SBDC.
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FAQs

Q1.

47

Can I use my digiGov login to do business 

name search request and registration for 

others?
A. No. Your login is for your own application 

only. 

Q2.

A. Wait until you get notified that your 

certificate is ready for collection 

If I did the registration myself, what do I do 

next?



FAQs

Q3.

47

If I have already started the registration 

process myself, can I have an officer 

complete it?

A. No, if you started the registration on your account 

the officers are unable to access your account to 

complete the process for you. You will need to log 

into your digiGov account and the officer can assist 

you from there



FAQs

Q4.

47

If I did the registration myself, what do I do 

next?

A. After receiving approval, you have two 

options; 1. Log into your Digigov account 

and start the registration process yourself. 

2. Visit SEDU and have one of the officers 

do the registration for you

Q5. Can a foreigner create a digiGov account?

A.

Yes, with a valid passport, passport size 

photo and email address. Local address 

and cell phone number are recommended



FAQs

Q6.

47

How long does it take to get response for my 

business name search and registration 

request?

What happens if the name is not approved?

A.

That would mean the name is not available 

and so you would need to find a new name 

for your business

Q7.

A. It normally takes 3 working days, however 

this may vary with different 

circumstances. You may contact ROCIP 

directly if needed.



FAQs

Q8.

47

Where is ROCIP located?

How long will the registration process take?

A.
The registration process takes 6 working 

days to get everything done

Q9.

A.

Access Building on the corner of Micoud 

and Chisel Streets, Castries, Saint Lucia , 

W.I.  Tel: (758) 468-3230 / Fax: (758) 451-

7989 / Email: info@rocip.gov.lc / 

Website: www.rocip.gov.lc




